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Reception duties
• 

• 

• 

Administrative support 
• 

o 

o 

o 

• 

• 

• 

• 

• 

• 

 

 

 

 

 

 

• 

• 

• 

• 

• 

• 

• 
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• 

Continuous Quality Improvement 

• 

 

 

 

 

• 

• 

 

Professional Development 
• 

• 

• 

• 

Health and Safety 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 
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Treaty of Waitangi 

• 

General 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 
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• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 
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Working with 
people 
experiencing 
mental health and 
addictions 

• 

• 

• 

• 

Working with 
Māori 

• 

• 

• 
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• 

• 

• 

Working with 
whānau 

• 

• 

• 

Working within 
communities 

• 

• 

• 

• 

Challenging 
discrimination 

• 

• 

Applying law, 
policy and 
standards 

• 

• 

• 
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• 

• 

• 

Maintaining 
professional & 
personal 
development 

• 

• 

• 

• 

• 

• 

 


